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AUTO-CLOUD SOLUTION (ACS)
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1 Check your email for the registration link
Once your fleet manager has activated your Auto-Cloud Solution account, you will
receive a registration link at your email address. Please check your inbox (and
spam folder, if necessary) to continue.
Note: The registration link will only be sent from orga@firmenladen.de. Please
only use links from this sender address.

2 Log in via the link in FIRMENLADENWELT
Click on the registration link and log in to FIRMENLADENWELT.

3 Select the “Auto Cloud Solution” menu item in FIRMENLADENWELT
In the left-hand navigation bar of FIRMENLADENWELT, you will find the item “Auto
Cloud Solution” – please click on it.

4 Add vehicle
Click on “Add vehicle” to connect your vehicle to your account.
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These instructions will help you connect your vehicle to the ACS system. You will be
guided through the setup process step by step.

The process is demonstrated using XPENG as an example. Please select your own
vehicle brand during registration and then follow the steps specified by your
manufacturer.

If you have any questions or problems, please call our hotline at 0933 2593 5010 or
0933 2593 5011 (Mon–Thu 8:00 a.m.–5:00 p.m., Fri 8:00 a.m.–3:00 p.m.).

REGISTRATION

Add vehicle

No vehicle connected

mailto:orga@firmenladen.de
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On this page, you will be redirected to
our partner, a service that enables a
secure connection between your vehicle
and the ACS/FIRMENLADEN system.

Please click “Continue” and then select
your vehicle’s brand from the list.

Do you own a Tesla vehicle? Click here
for more information about the
settings.

SELECT VEHICLE BRAND

REDIRECTION TO THE VEHICLE MANUFACTURER
After clicking “Continue,” you will be redirected to the login
page of your vehicle manufacturer (e.g., XPENG).

Please log in to your personal vehicle account using your
credentials.

CONFIRM ACCESS RIGHTS
In the next step, the required access rights will be displayed. 

Please confirm these to establish the connection between
your vehicle and the ACS/FIRMENLADEN system.
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SELECT AND CONNECT VEHICLE
After successful login, your vehicle will be
automatically detected and displayed. Please
select the displayed vehicle and click
“Connect” to establish the link.

Once the connection has been successfully
established, a confirmation will appear. 

Then, click “Finish” (or “Complete”) to end the
process.

VEHICLE SUCCESSFULLY CONNECTED!!
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COMPLETE CONNECTION
Once the connection has been successfully established, the vehicle will be
displayed in the Auto Cloud Solution. You will then see your dashboard with the
most important information at a glance.
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After selecting your Tesla vehicle from the list, additional
confirmation may be required, depending on the vehicle
model.

In this case, you will be asked to verify your vehicle either
via your Tesla account or using your Tesla key card.

Please follow the instructions displayed and then click
“Continue” to complete the connection process.

Please log in with your Tesla account credentials (same as your app credentials)
to continue the connection.

After entering your credentials, you will be asked to verify your identity using two-
factor authentication (2FA).

Please enter the 6-digit verification code displayed in the Tesla app and then click
“Verify” to continue.

REGISTER IN A TESLA ACCOUNT

VEHICLE CONFIRMATION

From this page onwards, the instructions apply exclusively to Tesla vehicles.

SETTING UP THE ACS FOR TESLA
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After successfully logging into your Tesla account, your
vehicle will be automatically detected and displayed.

Please select the vehicle found and click “Continue” to
complete the pairing and activate the charging function.

SELECT VEHICLE AND CONTINUE

For verification purposes, a Bluetooth pairing with your Tesla vehicle will now be
performed. Please ensure that Bluetooth is enabled on your smartphone and
that the vehicle is nearby.

Tap “Search for vehicle,” select your vehicle from the list, and confirm the pairing.
Once the connection is successful, the process will continue automatically.

COUPLING THE VEHICLE

SETTING UP THE ACS FOR TESLA



7

8

9

After successfully logging into your Tesla account,
your vehicle will be automatically detected and
displayed.

Please select the vehicle found and click “Continue”
to complete the pairing and activate the charging
function.

SELECT VEHICLE AND CONNECT

Once the connection has been successfully
established, a confirmation message will appear.

Then click “Finish” to complete the process. Your Tesla
is now successfully connected to ACS.

VEHICLE SUCCESSFULLY CONNECTED!

 COMPLETE THE CONNECTION

COMPLETE CONNECTION
Once the connection has been successfully established, the vehicle will be
displayed in the Auto Cloud Solution. You will then see your dashboard with the
most important information at a glance.

SETTING UP THE ACS FOR TESLA
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