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IMPORTANT INFORMATION BEFORE YOU START
Please read the following points carefully. Updates are added continuously, so we recommend reading this page
completely before every configuration.

How will the station be connected to the backend?

Via SIM card: The charging station may already be preconfigured. Check the customer's order confirmation. If it is
preconfigured, commission the station and call us at +49 9332 59 350 10. If it is not preconfigured, continue with section
4.

Via LAN: Continue with section 4 and configure the station accordingly. After configuration, call +49 9332 59 350 10 so
that we can activate the station.

Use this guide exactly as described. In the event of a fault, the described procedure is used to rule out possible
configuration errors.

Always use the Alfen Installer, not the MyEve app. For additional licenses, see section 5.1.
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1 REQUIRED DATA & INFORMATION
Have the following information and data ready:

a) ACE Service Installer (section 3): Login: Post; Password: prEze8.

b) Charging-station access credentials supplied with the wallbox.

c) Customer Ident Number / serial number, found on the underside of the wallbox or on the packaging.

d) This configuration guide from section 4 onward.

- SIM connection: enter the data described in section 4.9.

- LAN connection: see section 4.10. For DHCP, no further information is required. For a static IP, have the IP address
for each wallbox, gateway IP, DNS server address and subnet mask ready.
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1 REQUIRED DATA & INFORMATION - CONTINUED
e) Your individual logo for the display.

f) Optional: Smart Charging Key, supplied when ordered from FIRMENLADEN.

g) Optional: Load Balancing Active Key, supplied when ordered from FIRMENLADEN.

The fully completed FLP setup form, available in the company area of the knowledge platform, must be sent promptly
after commissioning and configuration to info@firmenladen.de. This enables the wallboxes to provide their full range of
functions as quickly as possible.

Important: The FLP form is not required for home charging.

Now follow the instructions to set up the wallbox correctly and connect it to the billing backend.
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2 APPLYING THE LABELS
Only required at company sites.

a) To ensure clear identification in the event of faults or questions, attach the supplied labels visibly to the charging
station.

b) The illustrations show a recommended label position.

For an Eve Double: *1 = left charging point; *2 = right charging point.
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3 CONNECTING THE CONFIGURATION SOFTWARE AND
CHARGING STATION(S)
a) Download and installation

Download the latest version of the ACE Service Installer from the Alfen website.

The software can be trusted throughout the installation process; it is not malware.

If the browser does not start the download automatically, open the download menu, select Keep, then open Show more
and select Keep anyway.
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3 CONNECTING THE CONFIGURATION SOFTWARE -
INSTALLATION
After the download, start the installation. If Windows displays a warning, select More info.

A continuous internet connection is required during installation.

Then select Run anyway to start the installation.
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3 CONNECTING THE CONFIGURATION SOFTWARE - FIRST START
An active internet connection is also required the first time the application is started. A connection to a wallbox is not
required at this stage.

Right-click the application and select Run as administrator.

During the first start, the program may request downloads for extensions such as firmware updates and configuration
presets. Confirm each prompt with Yes. Without these downloads, the application cannot be used fully.

Further assistance is available on Alfen's ACE Service Installer help page.
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3 CONNECTING THE LAPTOP AND WALLBOX
Connect the laptop directly to one charging station using a LAN cable, or connect it to a charging infrastructure
consisting of several stations via one or more unmanaged Ethernet switches.

Open the charging-station cover and plug the cable into the Ethernet port highlighted in the illustrations.

The guide shows the correct port for the Eve Single ProLine and Eve Double ProLine.

A charging infrastructure with up to 100 charging points can be connected.
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3 LOGIN
Once the laptop is connected to the charging station, start the ACE Service Installer and log in using:

User name: Post

Password: prEze8
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4 BASIC SETTINGS
a) Use the enclosed flyer on the housing to reveal the wallbox password.

b) Enter this password in the ACE Service Installer login dialog shown in the illustration.
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4.1 PERFORM A FIRMWARE UPDATE
Select Upload Firmware and choose the current firmware version in the window that opens.

Always select the newest available version.

Start the update by selecting Start upload.
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4.2 CHECK / ENTER THE CHARGE POINT ID
Important: Confirm that the correct Charge Point ID is stored in the Customer Ident Number field.

The Charge Point ID is printed on the carton label and on the label attached to the side of the wallbox.

Always enter the identifier with an underscore. Example: BRA_0588.
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4.3 ADJUST LOCATION AND TIME
Open Location in the left-hand menu and select Sync time.

The date and time should then be synchronized and displayed correctly.
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4.4 SET THE CURRENT
In the second section, Power settings, open Installation and enter the values shown in the illustration.

Under Station maximum current (A), enter the required total current for the wallbox. This depends on the project and
the local electrical installation.

Examples: 16 A = 11 kW; 32 A = 22 kW, or 44 kW for an Eve Double with two supply cables.

After configuring the station-level setting, configure the current for each individual connector. The value under Max
current (A) depends on the required maximum power of that charging point.
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4.5 VEHICLE-SPECIFIC SETTINGS / 4.6 RFID AUTHORIZATION
4.5 Vehicle-specific settings: If Renault vehicles will be charged, we recommend enabling ZE ready. First enable
Advanced Settings, then open Car specific and activate ZE ready.

4.6 Enable RFID authorization: In the fourth section, Authorization, select the required authorization mode and
enable Remote transaction request.
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4.7 ONLINE/OFFLINE BEHAVIOR / 4.8 GENERAL BACKEND
CONNECTIVITY
Offline action: Select Accept known valid tags. This allows charging with a known RFID card even when the online
connection is unavailable.

Online action: Select Wait for authorization by BackOffice.

Under the sixth section, Connectivity, choose last-mile-solutions-(kpn) as the Backoffice preset.

A restart notification will appear. Confirm it and continue with the configuration.

Original German page shown for visual reference; software screenshots retain their original interface language.



FIRMENLADEN GmbH | Frickenhaeuser Str. 18 | 97340 Segnitz | Tel.: +49 9332 59350-10 19

4.9 BACKEND CONNECTIVITY - SIM
Complete this section only when the charging station connects via SIM.

In section six, open Network Profile 2 and set Priority to 1.

Then open Network Profile 1 and set Priority to Not used.
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4.10 BACKEND CONNECTIVITY - LAN
Complete this section only when the charging station connects via LAN.

In Network Profile 1, set Priority to 1.

In Network Profile 2, set Priority to Not used.

For a static IP address, enable the fixed-IP option under Wired and enter the network data. Google DNS addresses
8.8.4.4 and 8.8.8.8 must be permitted in the network.
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4.10 STATIC IP / 4.11 HEARTBEAT
For DHCP, do not enable Fixed IP address. For a static configuration, enable it and complete all fields according to the
local network settings.

Under Heartbeat, enable Advanced Settings and set Interval (s) to 900.
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4.12 ADD AN INDIVIDUAL LOGO / 4.13 CHECK ONLINE
CONNECTION
4.12: In the seventh section, Interface, open Display and select Upload Image... to upload the required logo. Save the
changes.

4.13: Under Live monitoring > States, check OCPP Boot notification state. When the status is ACCEPTED, the
wallbox is connected to the billing backend and the installation can be completed. After a restart, this may take several
minutes.
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5 UNLOCK AND ACTIVATE ADDITIONAL LICENSES
5.1 Unlock additional licenses: Enter the purchased license keys. Each license is linked to a specific serial number
and works only on the assigned station.

Under General > License key, select Update licence key. The station checks for newly activated licenses and updates
the key. This requires an internet connection via mobile network or Ethernet and access to the Alfen server.

5.2 Smart Charging Network: After the license key is entered, the station restarts. Then use the Device menu to add
the station to a Smart Charging Network (SCN).
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5.2 SMART CHARGING NETWORK - SETUP
The station restarts after being added. Repeat the process for every station that will be included in the
load-management network, up to 100 charging points.

After all stations have been added, select Initialize to create the network.

Configure the following parameters:

Total current (A): Total current available to the complete SCN.

Safe Current (A): Current made available to a station if it loses communication with the SCN. This value is deducted
from Total current for each non-communicating station.

Alternating period (s): Defines the alternating behavior when the available total current is insufficient for all connected
vehicles.
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5.2 SMART CHARGING NETWORK - PHASE ROTATION
Important: Configure the phase rotation to match the physical connection inside each wallbox.

When several wallboxes share one grid connection, phase shifting is strongly recommended.

Phase rotation helps prevent phase imbalance when electric vehicles charge on a single phase.

Select the phase-mapping button and enter the correct phase rotation in the window that opens.
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5.2 SMART CHARGING NETWORK - PHASE MAPPING
Select the entry that matches the actual supply-cable connection of the charging station.

When all parameters are configured and no further warnings are displayed, the SCN can be tested.
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5.3 ACTIVE LOAD BALANCING - METER
Enable dynamic load management under Load Balancing and enter the settings shown.

Maximum Smart Meter current (A): Maximum total connection current that must never be exceeded. Set this
according to the project and the available connection capacity for all consumers, such as charging stations and the
building.

Safe current (A): Emergency current used if communication with load management is lost. Minimum 6 A where
sufficient capacity is permanently available. Example: four charging points and 24 A permanently available -> 6 A. With
40 A available -> 10 A. If less than 24 A is permanently available, set 0 A; charging will then not be possible during a
network failure.
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5.3 ACTIVE LOAD BALANCING - ENERGY MANAGEMENT SYSTEM
Under Active balancing, set the data source to Energy Management System. The charging station then acts as a
slave and waits for commands from the external EMS. The EMS determines charging priorities and power limits.

Safe current is the emergency charging current described in section 5.3 a).

Under TCP/IP EMS, select Socket if the external system should control each charging point individually. Select SCN if
the charging points are connected through Alfen SCN and one station receives the EMS setpoint and distributes it to the
remaining points.

A static IP address is required for EMS power setpoints; see section 4.10.

Important: The station acts only as a Modbus slave. The external EMS must write the correct values to the
wallbox register addresses. Configuration of the external system is the responsibility of its manufacturer.
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5.4 INTEGRATE AN UPSTREAM METER - SOCOMEC
Open TCP/IP Meter and enter the data required by the installation.

For a Socomec meter with default settings, use the values shown in the guide. Only the statically assigned IP address
must be adapted individually. The IP address and slave address are available in the meter's web interface.

After entering the data, select Test smart meter. A new window displays the values for the individual phases. These
are not live values; use them only to check plausibility and correct scaling.
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5.4 INTEGRATE AN UPSTREAM METER - CUSTOM REGISTER
MAPPING
Enter the IP address and slave address according to the meter configuration.

Select Custom register mapping to open the mapping window. You can choose additional supported meters or select
Manually enter mapping to enter other register addresses, scaling factors and data types. Obtain these details from
the meter documentation or manufacturer.

After entering the data, select Test smart meter. The displayed phase values are not live data and are intended only for
checking plausibility and scaling.
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