FRM=NLAD=N



EIRMENLADENWELT-GUIDE

e,

The FIRMENLADENWELT is a digital communication, knowledge and process platform
that maps all relevant use cases and requests related to charging in the corporate or
“company world”.

This includes, among other things:
e a preliminary check for the installation of a wallbox at your home,
e a professional on-site inspection and/or installation according to the highest
standards by the FIRMENLADEN technician network,
e the option to order an intelligent online wallbox for your home, and much more.

Using the page navigation in the FIRMENLADENWELT, you can access all available
menu items.

FIRMENLADENWELT

Uber die Seitennavigation der FIRMENLADENWELT

gelangen Sie zu allen verfligbaren MenUpunkten. f HOME

USE CASES
| NEWS
SHOP
ORDER OVERVIEW
L=s OFFER REQUESTS
DOCUMENTS

TICKETS

= KNOWLEDGE PLATFORM

FIRMENLADEN-Plattform

RESERVATION TOOL
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This guide explains the functions of the FIRMENLADENWELT with your employee
account.
Please open the following link: FIRMENLADENWELT

You will receive your initial login in advance as an invitation by email. If this has not yet
happened, please contact your fleet manager.

DASHBOARD

You want to charge at home?

Welcome to the
FIRMENLADENWELT!

Mow you can use all functions,
‘With registration you will
receive your charge card.

On the dashboard, you can see your most important customer information:
e Customer number
e Employee number
e Vehicle license plate number
e Mileage
Your fleet management defines which information is displayed for you here.
You will also find an introductory video about our FIRMENLADENWELT here, as well as
the most important use cases as shortcuts.

In this area, you can find relevant use cases related to charging in the corporate world.
Here is the link to the use cases: USE CASES

All use cases can be selected via the drop-down menu. By completing and submitting
the respective form, this information is digitally transmitted to FIRMENLADEN and your
request is processed automatically.
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https://firmenladenwelt.app/en_GB
https://firmenladenwelt.app/en_GB/use-cases
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Change adress

Household tariff change

Change bank account

Report charging card issue

Online-Pre-Check

Integration check existing wallbox

Contact information change

In the shop, you will find all relevant products and services that you can order
from FIRMENLADEN.

These listed items have been selected for you together with your employer.
Please note that completing the shopping cart triggers a paid order, which will
be invoiced to you. If your employer provides a subsidy, this will be settled
afterwards between the employer and the employee.

SHOP

Q

Zubehar @

In this area, you will receive all information about your orders, including the
current status and the related documents within the ordering process, such
as:

¢ |nvoice

e Delivery note

This means you not only have an overview of your current orders, but can also
access completed orders.
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https://firmenladenwelt.app/en_GB/shop
https://firmenladenwelt.app/en_GB/order-overview
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Order overview

Q

History

Order number Customer number Status Delivery note (POF) Invoice (PDF) More

0/00f0

In the quote requests section, you will find all offer requests you have submitted and
that we have received.

You can view the processing status, the quote number and other information related
to your quote. As soon as a quote has been converted into an order, the further
process can be found under the menu item “Orders”.

Your Offer Requests

Q

History

Order number In total Status offer Confirmation Link More

0/00f0

For all topics and suggestions that are not covered by specific use cases, the ticket area

is available to you.

After creating a ticket, we will take care of your topic and keep you up to date via the
ticket, or contact you directly as quickly as possible.

Under “All tickets”, you can view the current status of an ongoing ticket at any time.
You will also receive a clear overview of the history of all your tickets.
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https://firmenladenwelt.app/en_GB/offer-overview
https://firmenladenwelt.app/de_DE/tickets
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Create ticket

All tickets

Ticket number

News:
General and fleet-specific information is published here.

Documents: In this area, you will find all legal documents relating to the
FIRMENLADENWELT, as well as general documents on the topic of e-mobility that
have been coordinated with your fleet management.

Knowledge World: Here you will find general guides, video tutorials, technical
documents and an area with answers to frequently asked questions.
This area is divided into the Company Area and the Employee Area.

Corporate Area Employee Area Info & FAQ  Technical Information

Corporate Area Employee Area

= ~

Info & FAQ Installation Instructions
General Information and Knowledge Area installation Instructions and Data Sheets
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Charging dashboard: = The charging dashboard redirects you to the
FIRMENLADEN platform. This is the software solution for your charging station and
enables intelligent online management, operation and individual reimbursement of
your charged household electricity for your company vehicle.
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Reservation tool: The reservation tool must be added by your fleet management
and is only available if it has been booked.

FIRMENLADEN Auto-Cloud Solution: The FIRMENLADEN Auto-Cloud Solution

must be added by your fleet management and is only available if it has been
booked.

With our Auto Cloud Solution, you can monitor your charging process data through
direct communication with your vehicle data and receive reimbursement for home
charging sessions. For this purpose, the GPS data of the charging process is
compared with your home address.

Unlike other solutions, we do not receive the data via a charging station, but
directly from the vehicle.


https://firmenladen.de/firmenladenplattform-gebiets-auswahl/
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