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Change password
Your password must be changed so that you can access your account in the future.

This guide is intended for the registration of your employee account in the
FIRMENLADENWELT. You will receive an invitation at your business email address.

ON-BOARDING PROZESS

On-Boarding
In the following onboarding process, all relevant data will be requested so that you can
then use the FIRMENLADENWELT in full.

Onboarding information
In the following onboarding process, all relevant data will be requested so that you can
then use the FIRMENLADENWELT in full.

Your passwort has to be changed

Onboarding is required
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1.Please enter your address details. Your information helps us to carry out all further
steps smoothly and reliably for you, from ordering and invoicing through to
shipping your products. This ensures that you receive your documents and
deliveries quickly and without delays.

2.Please provide us with the employee number assigned by your employer, as well
as your vehicle license plate number. If you would like to charge at home, please
tick the corresponding checkbox.

 

If you have ticked the box for “I want to charge at home”, please enter your electricity
tariff and your bank details.
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3.Please agree to the FIRMENLADENWELT platform usage agreement as well as to
the agreement of our partner. By clicking “Next”, you also confirm your consent
to our privacy policy.

Congratulations! You are now registered in our FIRMENLADENWELT. All our functions
are now available to you.

 Please note the requirements for submitting your electricity tariff:
The tariff must be the gross electricity price.
Only the following format is accepted: Example: 32.34 ct/kWh → 0.3234, without
currency.
The price sheet of your currently valid household electricity tariff must also be
uploaded as a file. The tariff must be clearly visible on the document.

This ensures that your reimbursement is calculated correctly and paid out reliably.
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